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% PROFESSIONAL CLEANING & RESTORATION SERVICES




QuikFACTS




Why Use an Alkaline Rinse

Many of us work under wrong assumptions as it pertains to the chemicals we use.

Extraction Chemicals – Emulsifiers, Rinse Agent, Extraction Compounds, Detergent, Soap: Whatever you call your extraction chemical – be careful – you may be making some wrong choices. Are you making some of the following assumptions?

Risky Assumptions

1.   It is better to use just plain water to rinse carpet.

This assumption comes from belief that we are doing our customer a service by leaving “no” residue in the carpet when we use clean water to rinse – a noble assumption. Remember that even water (unless distilled) leaves some residue, and left over soil is perhaps the worst residue of all. Using a plain water rinse may not get you your desired results. One thing that customers want more than anything else is clean carpet. While we should always apply an effective preconditioning solution, you have perhaps noticed that this is not quite enough cleaning power for the heavily soiled areas that need multiple passes. The first time you make a pass, you remove the majority of pre-spray along with a large amount of soil. Problem is, some soil remains and without some continuing presence of water softening and dirt suspension products such as surfactants and builders in the rinse solution, you are ineffective at removing this remaining soil. By using a small charge of quality extraction compound you achieve greater soil removal, you can clean the light soil under the couch without pre-spraying, and you save yourself time by cleaning faster.

2.   Any amount of detergent residue is bad to leave on carpet.

An English trade organization commissioned a study several years ago to research the effect of using extraction compounds in the rinse water. They sampled from many of the top selling products and used them in the extraction solution according to directions. They found that the residue from the better ones did not contribute to re-soiling and in some cases contributed to the carpet staying cleaner longer.

We conducted a test here at Carpet Cleaner Warehouse. We cleaned a long, heavily trafficked area with a quality pre-spray followed by extraction. On one end of the hall we extracted using Bridgepoint Point Blue emulsifier at 10 times its suggested strength. At the other end of the hall we extracted with clear water. When dry, the end with the heavy application of Point Blue had left a powdery residue. We simply did a dry vacuum as with normal maintenance and then watched the carpet over several months, simply maintaining it with vacuuming. We found no visible difference in the soiling level between the two portions of the hall. Our findings – even heavy residue from a quality emulsifier such as Point Blue does not contribute to soiling.

With this said, please don’t misunderstand us. We suggest that most of the chemistry in cleaning comes from the carpet pre-spray. Heavy detergency in the extraction solution is not necessary. Emulsifiers should be mixed according to directions and used at low to medium dilutions. This will aid in soil removal, speed of cleaning, and with today’s safe formulas will not degrade the home or business environment.

3.   A litre of “this” is cheaper than a litre of “that” – so it is cheaper.

Never judge the cost of a product by how much the bottle or drum costs. You need to ask yourself these questions to figure your true costs:

What is the cost of the ready to use product? 

One emulsifier can cost you $60 for a 4 litre container while the other costs $44. The $60 dollar product dilutes at one part to 640. The $48 product dilutes at one part to 448. Which product is cheaper? A little math is in order.

Our $60 product makes 2406 litres $60/2406= $.0249 per litre.

Our $48 product makes 1684 litres $48/1684= $.0285 per litre.

Fact: Our $60 product is about 15% less expensive to use.

Which product is the easiest it use?
Some products are quick and easy to use. They may save you time and thus save you money.

Which product is most effective doing the intended job? 

If it cleans effectively it can win you customers. Good chemical solutions are moneymakers.

Which product is safe and most compatible with my other products? 

Even if your product meets the test of A, B and C, you must feel it is safe for the technician, the carpet and the customer. Is it compatible with the other chemicals you use?

Remember that chemicals are one of the lowest expenses of doing business. Most times we are talking about less than 1% of the job cost being emulsifier costs. Don’t let cost be a factor here. It should be insignificant. Efforts to save 1% or 2% by skimping on products may cost much more in the long run.

4.   The better a product cleans, the better the product is.

This is the tough one. We all want products that effectively help us remove soil. What we don’t want are products that de-lustre carpet – that slowly remove colour – that leave sticky, soil attracting residues – that don’t rinse easily – that cause health problems with our technicians or our customers (checkout the article on optical brighteners in this newsletter). Choose quality products from reputable manufacturers and distributors. Bathtub formulas may leave a ring of soap scum around your good name.

If you have read this far and are not completely bored, then I thank you for reading and would like to reward you. As a customer of Carpet Cleaners Warehouse, we are very hopeful that one of our excellent emulsifiers will suit your needs, perhaps you were unaware that we have 9 different emulsifiers available from the best companies in the industry – Bridgepoint, Hydramaster. We really want to earn your business. Please mention this QuikFax to receive a 10% DISCOUNT off your next order of alkaline rinse.

	
	BRIDGEPOINT - WHITE LIGHTNING
Super Strength Powdered Extraction Formula

	
	Benefits:

· Super strength emulsifier that is unsurpassed in its cleaning ability. It contains new surfactant technology applied with other builder solvents and softening agents that make the toughest soils melt away. Excellent product for trashed out commercial properties.

· Dissolves quickly and completely creating a crystal clear cleaning solution.

· Highly concentrated means you use less and save money.

· Safe for your equipment and the technician.

Great for trashed out commercial jobs
	Directions: 
Truckmount

Mix 300-500grams (2-3 Cups) per 20 litres
of hot water. Set flow meter between 3 and 4

Portable

Mix 60 to 90 grams (1 to 2 scoops) per 20 litres of hot water

pH in Dilution: 11-11.5

Cost Conversion: 

3.15kg Jar (7lb Jar) makes 1702 ready to use litres. That works out to about $1.79 per average house (medium soil, cut pile, average 3 bedroom home)
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	BRIDGEPOINT - POINT BLUE
Powdered Extraction Formula - All time best seller

	
	Benefits:

· Quick and easy soil removal under the toughest conditions. Let Point Blue replace some of your muscle work. 

· Buffered pH means safe to use on 5th generation nylon and most other fibres.Neutrally charged surfactants help to prevent premature resoiling.

· Dissolves quickly and completely even in cold water. Does not deflocculate with high temperature truckmount.

· Doubles as an effective wash down solution for smoke damage work.

· Highly concentrated means you use less and save money.

· Safe for your equipment with built in corrosion inhibitors.

All purpose truckmount solution
	Directions: 
Truckmount

Mix 300-500grams (2-3 Cups) per 20 litres
of hot or cold water. Set flow meter between
3 and 4.

Portable

Mix 60 to 90 grams (1 to 2 scoops) per 20 litres of hot water

pH in Dilution: 9.8

Cost Conversion: 

3.15kg Jar (7lb Jar) makes 1702 Ready to use litres. That works out to about $1.70 per average house (medium soil, cut pile, average 3 bedroom home)

	[image: image2.jpg]



	BRIDGEPOINT – POWER POINT

Liquid Extraction Formula

	
	Benefits:

· Combines the cleaning power of Bridgepoint extraction powders with the instant stability of a liquid.

· Power to spare – will tackle the toughest cleaning situations. Powers out the greasy restaurant soils and makes easy work of dirty apartments.

· Safe to use on 5th generation nylon and most other fibres.

· Highly concentrated means you use less and save money.

· Leaves behind no soil attracting residues.

All purpose solution for portables
	Directions: 
Truckmount

Mix 950ml per 20 litres of hot or cold water.
Set flow meter between 3 and 4.

Portable

Mix 60ml per 20 litres of hot water

pH in Dilution: 9.5

Cost Conversion: 

3.8ltr bottle (1gallon) makes 1946 Ready to use litres. That works out to about $1.14 per average house (medium soil, cut pile, average 3 bedroom home)
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	BRIDGEPOINT – FIBRE PLUS

Neutral Powdered Liquid Extraction Formula

	
	Benefits:

· Provides a very economical alternative when you need to clean both furniture and carpet with the same equipment. You can clean both carpet and upholstery without changing extraction formulas.

· With controlled pH Fibre Plus is safe on virtually any fibre that can be cleaned with water. Yet it is extremely effective under the most adverse conditions. 

· Special formulation rebuilds acid dye blockers in 5th generation nylon carpets.

· Highly concentrated power with 100% active ingredients. You use less and save money.

· Contains corrosion inhibitors to protect your machinery.

Neutral pH safe to use on wool carpets
	Directions: 
Truckmount

Mix 300-500grams (2-3 Cups) per 20 litres
of hot or cold water. Set flow meter between
3 and 4.

Portable

Mix 60 to 90 grams (1 to 2 scoops) per 20 litres of hot water

pH in Dilution: 7.5

Cost Conversion: 

3.15kg Jar (7lb Jar) makes 1702 Ready to use litres. That works out to about $2.07 per average house (medium soil, cut pile, average 3 bedroom home)
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YOUR PARTNERS IN CLEANING SUCCESS!




