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% PROFESSIONAL CLEANING & RESTORATION SERVICES




QuikFACTS




Oriental Rugs

Carefully roll up the rug and take it off sight for cleaning. Cleaning rugs on site can get you into all sorts of trouble. Rugs can bleed, if the dyes from the rug bleed onto other surfaces such as carpet or even timber or tiled floors the dyes can be pretty much impossible to remove. By taking your customers rugs off sight you can also increase the value of your service in the eyes of your customer and therefore the prices that you charge. Built into your price can be extra value items such as free pick up and delivery, fringe detailing, flourochemcial protection etc. Deliver the rugs after they have completely dyed, rolled up and taped in plastic. (poke some holes in the plastic to allow the rug to breath). Make a fuss with your customer when you unroll it and put it back in place, point out what a great job you did and the extra benefits that your premium service includes. Your customer will be sure to tell her friends about you. 

Oriental rugs should be cleaned with caution. Testing for bleeding, discolouration, and distortion should be performed before cleaning begins, Silk oriental rugs need specialty care beyond even the most valuable wool rugs. Due to the fact that silk rugs are susceptible to severe fibre distortion, they should be treated like specialty velvet upholstery. This would include solvent dry cleaning where practical. If wet cleaning is used, they should be cleaned using the same techniques, chemicals and tools you would use on delicate upholstery.

Your Steps to Oriental Rug Cleaning Success

1. Pre inspection – Place the rug flat on a clean dry surface. Have a really good look at the rug for anything that may cause a problem. Look for any loose strands in the weave. Carefully snip them of with some duckbill shears if you can with out affecting the overall appearance or damaging the rug. Some may even need to be sown back in place with a couple of stitches using the same coloured wool. Pre-test the chemicals you are going to use very carefully for colourfastness on each different colour on the rug. Some colours may bleed whilst others do not.
2. Pre Vacuum – Thoroughly vacuum the rug front and back. Use a vacuum with a power head to get deep down into the pile. The extra agitation will help lift the pile and make your dry soil removal mare effective.
Note: Instant Bleeders – If rugs are instant action bleeders extract first with Dye-Loc solution.
3. Precondition Fringes – For excellent results – To each 4 litres of hot water add 30grm BoostAll (add first then stir), 60grm BuffAll, and 120ml Fabric Shampoo. Scrub into fringes, allow chemical to dwell whist you clean the rest of the rug. 15 mins dwell time, rinse with FabSet solution.
4. Precondition Rug– Pump or electric sprayer: Add 120ml of Woolsafe Approved HotShot UHT and 30ml of CitraBoost to each 4 litres of hot water. Hydroforce (Yellow Tip): Add 1ltr of Woolsafe Approved HotShot UHT and 250ml of CitraBoost to your Hydroforce container and top up with warm water. Prespray the rug, agitate well and let dwell for 15mins.
5. Extract Rug– Portable: to each 4 litres of hot water add 60ml of Fabset. Truckmount: Add 1litre of Fabset to 20litres of water to make a stock solution, meter at 3gph. For an excellent liquid extraction product in place of FibrePlus use FabClean at recommended dilution ratio on the label.
Note: For Potential Bleeders and Browners: Portable: to each 4 litres of hot water add 90ml of DyeLoc. Truckmount: Add 1Ltr of DyeLoc to 20litres of water to make a stock solution, meter at 3gph

6. Extract Fringes - Portable: to each 4 litres of hot water add 20grms of FibrePlus. Truckmount: Add 500grms of FibrePlus to 20litres of water to make a stock solution, meter at 3gph
7. Neutralise – Apply a light mist over entire rug lightly after extraction with solution of 250ml FabSet per 5 litres of warm water
8. Protect – Maxim Fine Fabric is an excellent product for protecting water sensitive rugs and upholstery. Apply neat and carefully rake into the pile. Set the pile in one direction. 
9. Speed Dry – Use air movers, dehumidifiers and ventilation to speed dry
10. Pre delivery – Roll up rug in clear plastic sheet and tape to protect your work. Always roll to rug never fold. Make sure the rug is completely dry before you roll it in plastic. Poke holes in the plastic to allow the rug to breath.
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YOUR PARTNERS IN CLEANING SUCCESS!





	1800 68 68 69
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